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Positive digital flow

Evert D'Hondt

Moderator — Inetum-Realdolmen

Solution Manager Consulting
— Digital Transformation Evangelist

Certified PROSCI® Change Management Practitioner

Microsoft preferred partner solutions expert
P-CSM (P-Customer Success Manager)

Football, futsal, spinning, padel ...
Bon vivant: citytrips, wining & dining, travel

Antwerp, Belgium
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Positive digital flow

Katleen Van Trier

Microsoft 365 Governance specialist — Inetum-Realdolmen

Digital Workplace Consultant

Certified PROSCI® Change Management Practitioner
MS 365 Certified: Teams Administrator Associate

Microsoft Service Adoption Specialist

Cycling, creative workshops (handlettering, spoon
carving, ...) Quality time with my family

Lummen, Belgium
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Positive digital flow

Hylke
van der Velde

Expert Governance - Avepoint

Partner Director EMEA
— Digital Transformation Evangelist

Microsoft ISV, CoSell Partner

Surfing, Running, Piano, Guitar, Producing and a
Foodie

Den Haag, Netherlands
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Voorstelling Inetum-
Realdolmen
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Digital & Innovation

Bus. Sol. & Software
(Integration of

Business
Operations Application Services
(Custom (Packaged
Functionality) Functionality) functionality)
Pre-sales

Pre-sales Pre-sales Pre-sales
Internal tech experts Internal tech experts Internal tech experts Internal tech experts
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Tech experts and Tech experts and Tech experts and Tech experts and
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Delivery Backbone - Resell of products

Delivery Backbone - Projects
Delivery Backbone - Managed Services
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Inetum-Realdoimen & Microsoft

Gold Messaging

Gold Application Integration - Advanced SpeCIallzatlonS

Gold DevOps = Windows Server & SQL Server Migration to Azure
Gold Data Analytics . . . .
Cold Data Platform = Modernization of Web Applications to Azure
Gold Enterprise Resource Planning = Windows Virtual Desktop
Gold Project and Portfolio Management
M. ft Gold Communications = Kubernetes on Azure
|'Cr050 Gold Application Development = Teams caIIing
Pa rtner Gold Collaboration and Content ) )
Gold Cloud Platform » Teams Meetings and Meeting Rooms
_LEVT Gold Datacenter = Microsoft Adoption & Change Management
ma Microsoft Gold Cloud Productivity P 9 9

Gold Small and Midmarket Cloud Solutions
Gold Enterprise Mobility Management
Gold Windows and Devices
Gold Security
[ | EVF
Silver Communications o MlcrOSOft

Silver Cloud Business Applications
Surface PC Authorized Reseller Fa StTra C k

Partner
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Inetum-Realdolmen & AvePoint

= A strong partnership for
» Governance

= Backup

= Migration

» Inetum-Realdolmen delivers services on AvePoint products
= Requirement workshops

= Scenario definition

= [nstallation and configuration

= User adoption and change management

» Managed services




AvePoint
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A AvePoint is headquartered in Jersey City, NJ,
with approximately 1,500 employees across 29 offices,
14 countries, and five continents.

i
e

25% /m

Fortune 500 Cloud Users

83

Countries

/

Continents

Microsoft
Partner

B% Microsoft

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.
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Microsoft Stats

Microsoft Teams Users
2019: 20 Million
2021: 250 Million

Microsoft Teams meetings
March 12, 2020: 0,65 billion minutes
March 31, 2020: 2,7 billion minutes

Microsoft Teams revenue
2019: $0.8 billion
2020: $6.8 billion
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Positive digital flow

Microsoft Teams is available in 191
counties and 44 languages

Microsoft Teams vs Slack: Daily active users

Daily Active Users (mm)
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Een governance
voorbeeld thuis
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Hoe is uw organisatie

de afgelopen 18
maanden veranderd?
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Hoe hebben de

Microsoft producten
hieraan bijgedragen?
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Microsoft 365 apps

Ho®¢ 0a Rt

Admin

Your admin web portal for subscri...

Excel
Discover and connect to data, mo...

OneDrive

Store, access, and share your files i...

Power Apps

Build mobile and web apps with th...

SharePoint

Share and manage content, knowl...

Whiteboard

|deate and collaborate on a freefor...

VY E R WV

K

Bookings

Simplify how you schedule and ma...

Forms

Create surveys, quizzes, and pells ...

OneNote

Capture and organize your notes a...

Power Automate

Create workflows between your ap...

Stream

Share videos of classes, meetings, ...

Word

Bring out your best writing.

& B = B T N

Calendar

Schedule and share meeting and e...

Kaizala

A simple and secure mobile chat a...

Outlook

Business-class email through a ric...

Power BI

Create actionable, dynamic, and e...

Sway

Create and share interactive report...

Yammer

Connect with coworkers and class...

e > 0 N

¢

Delve

Get personal insights and relevant ...

Lists

Allows users to create, share, and t...

Pzople

Organize your contact info for all y...

PowerPoint
Design professional presentations.

Teams
The customizable, chat-based tea...

N/
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Positive digital flow

Dynamics 365

Break down the silos between you...

MyAnalytics

Create better work habits with insi...

Planner
Create plans, crganize and assign t...

Project
Develop project plans, assign tasks...

To Do

Keep track of your tasks in cne pla...




Hoeveel manieren zijn

er om een bestand te
delen met een collega?
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Hoeveel manieren zijn er om een
bestand te delen?

De tO p 1 O . Koppeling verzenden

Instellingen voor koppeling
Adoption - Hylke.pptx

« Link vanuit het document
ZErsonen die u opgeeft, kunnen weergeven Voor wie wilt u dat deze koppeling werkt?

i Tea ms Chat Meer informatie
i Tea m S G roe pe n Aan: Naam, groep of e-mail Ko ledereen met de koppeling ®
) E m a i I b ij Ia g e Sericht. Personen in AvePoint met de

koppeling

i E m a i I I i n k Pers. met best. toegang
* Nodig guests uit in Teams Specificke personen %
¢ O n e D ri Ve I i n k @ Andere instellingen

@

° S h a re POi nt I i n k D Bewerken toestaan

Koppeling kopiéren Outlook

) S h a re POi nt G u ests © Downloaden blokkeren @

° Ya m m e r Annuleren
ie verzenden
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Wat is de IT strategie

om veiligheid en
governance te
waarborgen?
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Positive digital flow

Creating SharePoint sites and OneDrive instances and
adding documents to them is easy and encouraged by
services such as Microsoft Teams and Yammer.
However, there are few native controls for their
management and deletion, making cleanup difficult.

Gartner, Creating, Managing and Deleting Documents
in SharePoint and OneDrive in Microsoft 365

17 June 2021
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Positive digital flow
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Hoe ga je om met

security breaches?
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Positive digital flow
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FOR INFRASTRUCTURE & OPERATIONS PROFESSIONALS
By Naveen Chhabra

Back Up Your SaaS Data — Because Most g with Glenn O'Donnell il"l fum.”
Saas PrOViderS Donlt B Will McKeon-White, e u [

Bill Nagel realdolimen
Cloud-To-Cloud Backup Is The Only Practical Option For SaaS Data ARIEIR T
Protection

December 29, 2017

FORRESTER’

Why Read This Report Table of Contents

Software-as-a-service (SaaS) is a popular element of a sound technology strategy. While almost Few Firms Protect Their Cloud
L . . , Lo Data From Qbliteration

all Saas vendors explicitly state that protecting data is the customer's responsibility, infrastructure

and operations (1&0) leaders usually send critical data to those providers without any plan for )

. " . . You Can — And Must — Mitigate
ensuring data resiliency. Back up Saa$S data or risk losing customers, partners, and employees. The Risk Of Losing Saa$ Data
Stop leaving the door open to data loss, and start proactively protecting cloud data before it's too
late. This report helps 1&0 leaders navigate the landscape of SaaS services and data recovery.
This is an update of a previously published report; Forrester reviews and updates it periodically for Don't Make A sions: Grill
continued relevance and accuracy. Y;"S( s aisepéiﬁ?;f :’bnosm "

Backup

Recommendations

Microsoft Protection Customer Responsibility

v' Loss of service due to hardware or infrastructure v' Loss of data due to departing employees and
failure deactivated accounts

v Uoss of service due to natural disaster or data v' Loss of data due to malicious insiders / hacktivists
center outage deleting content

v' Short-term user-error with recycle bin / version v' Loss of data due to malware / ransomware

history (including new OneDrive “Files Restore”)

Recovery from prolonged outages
v' Short-term administrative error with soft-delete for
Groups, Mailboxes or services-lead rollback

Long-term accidental deletion coverage with
selective rollback



https://techcommunity.microsoft.com/t5/OneDrive-Blog/Announcing-New-OneDrive-for-Business-feature-Files-Restore/ba-p/147436

Hoe nu verder?
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Gratis Audit ter waarde van € 5000,-

Inetum-Realdolmen biedt een gratis scan
aan van Office 365 aan waarin zichtbaar

wordt hoe groot de 'exposure' is van zowel HA -
documenten als users. ==t -

Medium Risk Items

Deze informatie is zeer bruikbaar bij het
opstellen van een Governance-plan.

*De actie loopt tot 1 November 2022 en eldﬁjmq
vOoor aanwezigen op onze roundtable

[ JohnHodges

aaaaaaaaaaaaaaaaaaaaaaa

sssssssssssss

uuuuuuuuuu

nnnnnnnnnn
LLLLL




inetum.”

realdolmen

Event: lessons learned op het gebied "
van remote work

09:00 Verwelkoming met koffie en versnaperingen

9:30 Microsoft Intune: een eenvoudige oplossing voor een Woe 6 oktober 2021
modern beheer van de hybride werkplek

10:20 Teams = communiceren en vergaderen op maat . 2l = L2sall

11:00 Pauze 9 Ghelamco, Gent

11:20 Hoe kan u uw corporate data beveiligen?

12:00 Werken met Teams: Tips & tricks

Meer info en inschrijven:
https://www.realdolmen.com/nl/lessons-learned-op-het-gebied-van-remote-work



https://www.realdolmen.com/nl/lessons-learned-op-het-gebied-van-remote-work
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